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Welcome to Starfish

When you log into your account, ti&ervicesscreenwill initially appear. This is where you will acc¥ssir
Connectiongfaculty/staff) andYourServicefAcademic Success Office, Career Development, James H.
Thomason Library, Writing Center, Athletic Tutoring Program, and Peer Tutoring Program)

Search services and people

How can we help?

‘Your Connections

‘/7\| Daniel Adams
\__/ UG-CampusLifeDeans

/’\I Brandon Endsley
\__J/ FinancialaidCounselor

/'7'\I Susan Gentry-Teasley
\{J ue-campusLiteDeans

Kim Lane
UG-CampusLifeDeans

/7 Drew Peterson
\__/ UG-CampuslLifeDeans, UG-ResidenceLife

/7N Joy Smith
\{J us-campustitepeans

‘Your Services

‘ih

Alicia Askew
Academic Affairs

¢\ BrianFortman
\__/ FinancialAidCounselor

/7 Kay Henderson
\(J FinancialaidCounselor

Rachel Parsons-Wells
UG-CampusLifeDeans

Scotty Scotsman
Primary Advisor

/7, Debby Young
\__/ uG-CampusLiteDeans

@

Your Services

Academic Success Office

The Academic Success Office is open to all
undergraduate students. The Coordinator for
Academic Success is available to meet with students
on an individual basis to offer academic guidance and
help students develop academic plans for success.

SCHEDULE  CALL

Other Services

K
Athletic Tutoring Program

The Athletic Department’s Academic Services Office
offers an Athletic Tutoring Program for all student-
athletes. Student-athletes must contact Jonathan
Butler, Athletic Tutoring Coordinator, to request an
individual tutor. Use Jonathan's office hours in Starfish
to schedule a time to meet with him to discuss your
tutoring needs.

B

Career Development and Student
Success

The Career Development and Student Success Office
guides and inspires PC students to take charge of
their career development from freshman to senior
year. Our staff can assist with major and career
exploration, internships, and job search strategies.

Peer Tutoring Program

Use Starfish to schedule an appointment with an
individual tutor in a specific subject or course. For
information about group help sessions that are offered
each week, click the website link. You will not use
Starfish to sign up for group help sessions. NOTE:
Student-athletes must contact Jonathan Butler
(jbbutler@presby.edu), Athletic Tutoring Coordinator,

@

James H. Thomason Library

The James H. Thomason Library is a great resource
for any student looking to get started on research
searching for additional materials to assist with their
coursework, or hoping to find a quiet or collaborative
place to study. Please visit our website for further
information, including hours of operation.

Writing Center

The Writing Center is a resource available to all
students looking for assistance in any phase of the
writing process. Our trained tutors are fellow students
who are eager to help you with your writing
assignments in any course on campus. Please visit
our website to schedule an appointment with a tutor in
the Writing Center.
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Settingup Your StarfishProfile

The first thing you want to do is set up your Starfish peofto to the dropdown menuat the top left corner
of your screen, and click on your name. Then ¢icKile.
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Setting Up Your Starfish Profile

YourProfileis where you will update your profile settings, including adding your cell phone number to receive
text alerts from Starfish, and editing yoweekly Updatesand Reminder Preferencesyour profile picture,
login username, and institution email will autotically populate.

= Starfish

FERPA standards protect student data

Patrick Star [Last login: undefined undefined]
Contact Information
/  Login

Institution Email

Phone

Cell Phone

Video Phone

Time zone (GMT-05:00) Eastern Time
Display all time zones

Weekly Updates

| Send me a weeKly status update about My Success Network
Reminder Preferences
Email me |15 = minutes before the start of an appointment

¢I Email me at | 5:00am [ [the day of B an aopaintment

* Required fields

You will clickSubmitat the bottom right corner of thescreen to save any changesde.
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My Success Network

TheMy Success Networtab on your dropdown menudisplayshe same screen you saw when you initially
logged into your accountervices.
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Dashboard

TheDashboardtab on your dropdown menudisplays all upcoming appointments and tracking items.

Y

Patrick Star

3 My Success Network
B3 Dashboard
Messages

@ Plans

I Courses

W Request Help

49 History

= Sfarfish

€ system Announcement: This is the TEST version of Starfish for Presbyterian College.

& Dashboard
TUESDAY

TODAY

@ Display hidden items

Mo tems schedluled today. Enjoy your day!

Load more.

41 Copyright © 2008-2018, Starfish Retention Solutions, Inc. U S. Patent No. 8,472,862 Additional Patents Pending.

There are currently no open items in need of your attention. Check back often for updates.
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Messages

TheMessagesab onyourdropR2 6y Y Sy dz RA & LX | &arecéividfrony fachltptaffl\gnhich & 2 d:

are usually attached to appointments.
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Plans

ThePlanstab on your dropdown menu displays any Academic Success Plans you have developed with the
Coordinator for Academic Success.
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= Success Plans

- Plans

“This page will display plans designed o help you along your path toward achieving your educations| goals.
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Courses

TheCoursedab on your dropdown menu displays alldaNBE Sa Ay KA OK &2dz I NS Sy
name is listed by the course, and it will display the number of credit hours each course is worth. Midterm and

final grades will also be posted here, as well asratance information (if your instructor records attendance
using Starfish).
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Request Help

TheRequest Helgab on your dropdown menu allows you to request help from faculty/staff.

)
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P Request Help

Need assistance? Complete the form below to get started. We encourage you to be proactive in seeking help on our campus. We believe you can be successful

Help Me

Clickthe Help Mebutton to choose from a list of dredown options

Request Help

* Type

Course

Details

™ UG-l Am Thinking About Leaving PC
Raise this flag if you are thinking about

™ UG-l Need Academic Help

Raise this flag if you are in nesd of academic help.

™ UG-l Need Financial Help

Raise this flag if you are in need of financial help.

™ UG-Student Family Concern
Raize this flag to alert appropriate staff

cencem (eg. liness/ideath/ioss of employment. et ).

leaving PC.

that a student has a family

* Required fields
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History

TheHistorytab on your dropdown menudisplays all prior calendar items, course items, and notifications.
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13
Scheduling Appointments

From your dropdown menu, seleciMy Success Network

Y

Patrick Star

My Success Network

B Dashboard
Messages
Plans

Courses

€€ = 0

Request Help

9]

History

Choose the faculty/staff member with whom you would like to schedule an appointment, andbcheldule
from the dropdown menu.
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