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Student User Guide 
 
 
Logging into Starfish 
 
From the PC homepage, go to the drop-down for STUDENTS. Under RESOURCES, click on Starfish. 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Log in using your PC Username and PC Password (network login credentials). 
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Welcome to Starfish 
 
When you log into your account, the Services screen will initially appear. This is where you will access Your 
Connections (faculty/staff) and Your Services (Academic Success Office, Career Development, James H. 
Thomason Library, Writing Center, Athletic Tutoring Program, and Peer Tutoring Program). 
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Setting up Your Starfish Profile 
 
The first thing you want to do is set up your Starfish profile. Go to the drop-down menu at the top left corner 
of your screen, and click on your name. Then click Profile. 
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Setting Up Your Starfish Profile 
 
Your Profile is where you will update your profile settings, including adding your cell phone number to receive 
text alerts from Starfish, and editing your Weekly Updates and Reminder Preferences. Your profile picture, 
login username, and institution email will automatically populate. 

You will click Submit at the bottom right corner of the screen to save any changes made. 
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My Success Network 
 

The My Success Network tab on your drop-down menu displays the same screen you saw when you initially 
logged into your account (Services). 
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Dashboard 
 

The Dashboard tab on your drop-down menu displays all upcoming appointments and tracking items. 
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Messages 
 
The Messages tab on your drop-Řƻǿƴ ƳŜƴǳ ŘƛǎǇƭŀȅǎ ŀƴȅ ƳŜǎǎŀƎŜǎ ȅƻǳΩve received from faculty/staff, which 
are usually attached to appointments.  
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Plans 
 
The Plans tab on your drop-down menu displays any Academic Success Plans you have developed with the 
Coordinator for Academic Success. 
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Courses 
 
The Courses tab on your drop-down menu displays all coǳǊǎŜǎ ƛƴ ǿƘƛŎƘ ȅƻǳ ŀǊŜ ŜƴǊƻƭƭŜŘΦ ¢ƘŜ ƛƴǎǘǊǳŎǘƻǊΩǎ 
name is listed by the course, and it will display the number of credit hours each course is worth. Midterm and 
final grades will also be posted here, as well as attendance information (if your instructor records attendance 
using Starfish). 
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Request Help 
 
The Request Help tab on your drop-down menu allows you to request help from faculty/staff. 

 
Click the Help Me button to choose from a list of drop-down options. 
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History 
 
The History tab on your drop-down menu displays all prior calendar items, course items, and notifications. 
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Scheduling Appointments 
 
From your drop-down menu, select My Success Network. 

 
Choose the faculty/staff member with whom you would like to schedule an appointment, and click Schedule 
from the drop-down menu. 
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